
Things to look at when a voucher does not get paid 

1. Is the location code being used on the voucher active/effective date?  Instructions to Look up 
Vendors start at page 13 of the Accounts Payable Manual. 

 

 

2. Is the Voucher Approved? Navigation on page 157 of the Accounts Payable Manual 

 

 

 



 

3. Is the Voucher successfully Budget checked?  Navigation on page 157 in Accounts Payable manual. 

 

4. Is the Voucher on hold? 

 

 



 

5. Is the Vendor address active?  Vendor information at page 13 of the Accounts Payable Manual 

 

6. What is the Schedule due date. 

 

 

 

 

 

 



7. Check for a credit to the vendor by running the following query: (Payments will not be made to a 
vendor until all credits have been used.) 

VT_PYMTS_IN_QUEUE_FOR_VNDR 

 

 

 

 


